



















































































CERTIFICATE OF NEED PROGRAM

JOHN RILEY ELDER CARE & COST CONSULTANTS, INC. JAN 13 2010
10733 Sunset Office Drive, Suite 248 ' :
St. Louis, Missouri 63127-1022 R EC E E V E D

Phone: 314-965-9801
Fax: 314-965-2599

January 11, 2010

Mr. Thomas Piper

Certificate of Need Program

Missouri Health Facilities Review Committee
P.O. Box 570

Jefferson City, Missouri 65102

Dear M. Piper,

I am writing to you in support of the Alexian Brothers Sherbrooke Village
certificate of need application for a hospice expansion at the South St. Louis County
campus. Iapplaud their efforts to build a hospice facility to meet the specific needs of
OUr Seniors.

I'am very familiar with the care at Sherbrooke Village over the last 20 years in my
role as a family and resident advocate. T-usually have at least 6 residents at Sherbrooke
Village at any given time. The care at Sherbrooke Village is outstanding. I work with

- 700 to 1,000 long term care residents each year in the St. Louis area and have found
Sherbrooke Village to provide a consistently excellent living arrangement for my clients
requiring residential care and long term nursing home care. Sherbrooke Village is on my
referral list as one of the top 10 facilities in this region based on the feedback I receive
from my satisfied clients. The only negative comment that I hear about Sherbrooke
Village is that they are usually full and often unavailable to my residents in immediate
need.

I hope they will be able to expand their services to include the needed hospice
skilled nursing services. This would be an exciting addition to our region with a hospice
facility providing the dignity of private rooms in a home like atmosphere for our seniors
in their final days. Please, grant this certificate of need to enrich the final days of our
residents.

Sincerely,

CC: ' M. RiChafd_Wafters,' :‘Attorneiy at L_aw B
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CERTIFICATE OF NEED PROGRANM
JAN 1 3 2010

RECEIVED
1/11/2010

Mr. Thomas Piper, Director

Certificate of Need Program

Missouri Health Facilities Review Committee
Post Office Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper;

The Long Term Care Ombudsman Program (LTCOP) is a federally mandated
program that advocates for residents in long-term care facilities. Our goal is to
educate residents on their rights and to serve as advocates when they feel their
rights are not being honored. LTCOP and Alexian Brothers Sherbrooke
Village (ABSV) have had a 20 year relationship working together to meet the
needs of seniors in long-term care. LTCOP and ABSV have partnered
together on many community initiatives to help inform and educate the
community on the issues effecting seniors (Guides & DVD’s). ABSV has a
unique program called the “Highway to Heaven” which is a program that
offers compassion and care to the recently departed. The State Ombudsman
Office has requested that this program be shared with different parts of the
State as a model to follow to offer residents dignity and respect once they
have departed.

LTCOP also keeps vacancy lists of all the skilled facilities. Over the years
ABSYV is consistently close to capacity or at full capacity. The Alexian
Brothers have a 140 year history of serving residents at all economic levels in
the St. Louis area.

ABSYV is now looking to expand and add on 12 beds for hospice care. This
expansion would allow the Alexian Brothers to continue their ministry of
caring for those who are aged, sick and dying for over 800 years. The
expansion is based on the neighborhood concept as opposed to the current
institutional physical plant allowing for a higher quality of personal life. The
new setting will allow for greater individual dignity and comfort. Each
resident will reside in a private room with a private bath. ABSV continues to

Preserving quality of life for long term care residents by empowering residents
and their families through education, advocacy, and support.




meet resident’s needs when their resources have been depleted by not
discharging them for financial reasons.

As the Director of Ombudsman Service I strongly feel that this addition to
ABSYV will help make the community stronger and more able to meet the
needs of the citizens of the St. Louis area. Please feel free to contact me with
any question. I can be reached at 314.18.8222.

Sincerely;

Chay0 § Wik

Cheryl J. Wilson, MS

Director of Ombudsman Services
Long Term Care Ombudsman Program
8702 Manchester Road

Brentwood, MO 63144

314.918.8222

Cc: Mr. Richard Watters




CERTIFICATE OF NEED PROARAY

VAL

DEC 3 1%@1@?

RECEIVED

December 30, 2009

Mr. Thomas Piper

Certificate of Need Program

Missouri Health Facilities Review Committee
Post Office Box 570

Jefferson city, MO 65102

Mr. Piper,

I have recently received information that Alexian Brothers/Sherbrook Village 1s
planning to expand and part of this project includes a 12 bed palliative care unit
accessible to hospice patients. I want to express strongly that this is a much needed
service in the St. Louis community and that the Alexian Brothers have a proven track
record in providing excellence in patient care to people facing a terminal illness. Over
4,700 patients are enrolled in hospice annually in the St. Louis and St. Louis County area.
Over 50% of all deaths continue to occur in St. Louis area hospitals and many of them
received care through emergency rooms and hospitals because an alternative was not
available. More and. more, hospice is being accepted as an alternative to care and The
Alexian Brothers have worked with area hospices for at least 20 ‘years to provide this
care. . = L e T e

As a reference 1 have worked in the St. Louis community as a hospice nurse and
served on several state wide committees including the Missouri Medicaid Hospice
ad.hoc. Committee as Committee Chair and on the Missouri Bureau of Home Health and
Senjor Services with Lois Kollmeyer and now Lisa Coots over a 25 year period. Both of
these committees involve hospice services.

I have worked in hospice for 28 years and with the Alexi an Brothers Healthcare
system for at least 20 of those years. Theirs is a mission of caring for the elderly, the
sick and the persons facing a terminal iliness. The Alexian Brothers has chosen to work
with many different hospice programs allowing patients and families to choose their own
providers. In addition to this, the Alexians have published an exceptional informational
puide about end of life care in meeting the needs of these patients and created programs
to honor those people who have died while under their care. Their “Highway to Heaven”
program embraces the value individuals who have died and offers a unique opportunity to

provide dignity to them and support to their families.

Alexian Brothers Sherbrook Village , a leader in healthcare community, is-at or
“near capacity at all times and this expansion and type of care would provide access for
-hospitals to move patients out of the acute level of care and access more appropriate
palliative and supportive care. Having patierits in a unit like this will assist patient and




families in making important end of life care decisions when aggressive hospital care can
no longer offer a return to a higher level of health, possibly preventing inappropriate
hospitalizations. This new setting would allow for greater individual dignity and comfort
for the patient and the family, allowing for more privacy and autonomy. -

The need for quality end of life care is growing and will continue to grow as the
baby boomers enter their golden years. Alexian Brothers and many health care providers
have recognized that alternatives to aggressive treatment in hospitals are needed
especially in the last 2 months of life. Allowing Sherbrook to develop this unit with
support of the community and community providers does two things. It allows access to a
compassionate approach to care that is needed in the immediate and surrounding
community and provides a more appropriate approach to end of life care instead or
expensive emergency room visits and hospitalization.

Sincerely,

Matt Brauss RN, CHPN

Cc: Richard Watters




- SOUTH COUNTY | CERTIFICATE oF g

N oon.
SENIOR LAW o Ry
&STATE PLANNING CENTER, LLC DEC 28 2009
A limited liabilify company consisting of member LLCs R Dennis B. Mertz
5520 Telegraph Road, Suite 104 E C E f VE E} Mavis Kennedy, CELA *
Saint Louis, Missouri 63129 Christine F. Hart

Telephone: (314) 845-0541
Facsimile: (314) 845-0573
www.,STLseniorlaw.com December 23, 2009

*Certified Elder Law Aftorney

Thomas Piper, Director

Certificate of Need Program

Missouri Health Facilities Review Committee
Post Office Box 570

Jefferson City, Missouri 65102

Re:  Application of Alexian Brothers Sherbrooke Village
to expand its facility on its existing parcel of real estate
located at 4005 Ripa Avenue, St. Louis, Missouri 63125
for the purpose of providing additional private rooms to
its clients '

Dear Mr. Piper:

This is to evidence my strong support for the pending application of Alexian Brothers
Sherbrooke Village located :at 4005 Ripa Avenue, St. Louis, Missouri 63125 for authority to -
expand its current facilities to better provide for the needs of its clientele including providing
twelve additional private rooms.

Based on our firm’s experience, our clientele who primarily reside in South St. Louis
County and the southern portion of the City of St. Louis have limited alternatives for high quality
skilled nursing care. In addition, there are few alternatives for private rooms when many of our
families prefer private rooms over semi-private rooms. There was one case where | was the
health care delegate for an eighty-eight year old lady who had to wait more than two years for a
private room. She lived four additional years with dignity that her private room provided her.
She could have friends over for her birthday celebrations. She could listen to the television as
often and as loud as she wished and in conclusion she was able to maintain the pleasures that
one has in their own home but clearly do not have in sharing a relatively small room with a
roommate who is a usually a total stranger.

In addition to the actual roomnﬁate the family, visitors and medical personnel of the
roommate subtract from the quality of life of the other resident.

In conclusion there is clearly a need and the desire in the community for additional
private rooms.

Two other unique.aspects of Sherbrooke Village. is the fact that the facility is located at
the end of a cul-de-sac thus there is no through traffic-and the existing facility is surrounded by
trees. Many of my clients have enjoyed the wild life that they are able to observe outside their
windows and seasonal changes in the foliage of the trees. In essence the residents and well as

o
NAELA




Thomas Piper
December 23, 2009
Page 2

the employees enjoy living and working in a rural setting right in the middle of a metropolitan
area.

Lastly and perhaps most important is the hands-on ministry that is provided on a daily
basis through the pro-active ministry efforts of not only the priest and minister who are on staff
and visit the facility on a regular basis but that of the administrative and medical staff. The
community provides a spiritual and intimate level of communication with the residents and their
families. One of the most moving experiences | have recently had was to attend a periodic
memorial service that Sherbrooke conducts in memory of those who have passed since the
previous service. The service is a final tribute that the staff provides to the deceased which
provides great benefit not only to the family members who attend but to the staff at Sherbrooke
who have cared for those who have passed, on occasion for many years.

My association with Sherbrooke Village began approximately thirteen years ago when
one of my clients was a resident in the skilled nursing portion of Sherbrooke Village. Since that
time, | have represented over fifty persons who have resided in the facility. Approximately ten
percent of my clients resided in the independent/assisted living unit with the remainder being
residents in the skilled nursing units. In reviewing our records, approximately fifteen of those
were advised by our firm to seek placement at Sherbrooke. Having specialized in providing
legal services to older citizens, including the elderly (which our firm defines as those who are
approaching old age), we always include Sherbrooke in recommending facilities our families
should look into because of the caring, attentive, and family-like relationships that the staff, from
the administrator down to the service personnel have towards the residents. | have observed,
directly and indirectly, the efforts that are made by the senior staff to not only treat the residents
as they would their own family but the dignity they demonstrate toward their employees which
serves as a model for other employees and in my opinion is one of the reasons that the facility
has a relatively low turn-over rate.

At this time, | represent five residents in the skilled nursing units, two of whom reside in
private rooms. My background includes being a licensed attorney in the practice of law in the
St. Louis area for thirty-nine years and have specialized in providing services to senlorslelderly
since 1991. | have been a member of the National Academy of Elder Law Attorneys, Inc. since
20,91_\..a'nd- Lamamember.of the E idnr, Law.and F’-mha‘*e- Sections of the: Miqcouri Bar.

If1 can provide any additional information or |f you have any questlons concermng my
_ comments, please do not hesitate to contact me. '

- Very truly yours,

e

SOUTH COUNTY SENIOR
ESTAT "PLANNING CENTER

DBM/rk
CC: Richard Watters, Esquire, l.ashly & Bear, PC
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" Timothy Lutheran Church

6704 Fyler Avenue » St. Louis, Missouri 63139« (314) 781-8673

December 23, 2009

Mr. Thomas Piper

Certificate of Need Program

Missouri Health Facilities Review Committee
Post Office Box 570

Jefferson City, MO 65102

Dear Mr. Piper,

Senior Pastor: Ronald Rall
Associate Pastor: Bill Wilson

CERTIFICATE OF wer D PROGRAM
DEC 2 8 2009

RECEIVED

I am writing this letter in support of the request by Alexian Brothers to expand their care
facilities at Sherbrooke Village. The addition of twelve SNF Hospice Beds will enable
them to continue to provide the high q_uahty of care to those who are dying in a unique
setting that will allow caregivers and faimily to interact easily in providing hospice care.

I have been involved in bringing pastor
Village for a number of years and ] hav
residents receive from the staff there Th
helpﬁll in ensuring that each resuient is p

There is an urgent and growing need for}
Granting the request of Alexian Brothers.
meet this critical need. The model bemg
setting — will allow a very personal level

I certainly recommend approval of thls re

In His Servi

Tlmothy Luthéran

cc - Mr. Richard Walters
Lashley & Baer PC
714 Locust
St. Louis, MO 63101

» the Lutheran residents of Sherbrooke
‘been impressed by the care and attention
ral care staff is also cooperative and

d with pastoral care.

care in residential care communities.
and their hospice care service will help to
ed — pnvate rooms in a non-institutional

those who are dying.

th the
f care.
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CERTIFIGATE OF NEED PRORAN
DEC 24 2003
RECEIVED

Mr. Thomas Piper, Director

Certificate of Need Program

Missouri Health Facilities Review Committee
P.O. Box 570

Jefferson City, MO 65102

Dear Mr. Piper,

I would like to take a moment to express my support for the expansion of Alexian
Brothers Sherbrooke Village (ABSV) new facility that is being proposed to you. Asa
member of the South St. Louis Community, I look forward to the potential of new jobs
added to the area. This would not only benefit those who need work, but local
businesses’ as well.

I just recently helped place a long-time friend in the Residential Care Facility at ABSV.
Due to the lack of availability, he could not move in at the time he wanted, fortunately for
him it was not an emergent matter and he was able to wait until a room became available.
However, some need placement right away and families are at a loss as to what to do and
either place their loved one in a facility farther away from home or one less then
desirable.

As the younger population ages, the need for private rooms and a “neighborhood” setting
rather then a traditional “nursing home” setting is more appropriate since more and more
people are staying in their homes as long as they can. The transition from home to a
nursing home is not easy on the resident or the family. Several years ago I placed my
aunt at ABSV. Having her move from her home to sharing a room with a total stranger
with only a few of her personal belongings was traumatic to her. It is so easy to lose your
dignity the minute you walk in the door, and a new facility with a neighborhood like
setting with private rooms would help the resident get quality care with the respect they
deserve. When she reached her final days and was on hospice, she required additional
care and staff were in and out of her room constantly, with private hospice rooms the
family and staff can spend their final hours with their loved one without disrupting the
roommate and their visitors. The thought and consideration in the planning of this
facility is a win-win situation for everyone involved and I hope this expansion will be
approved.

Sincerely,

Trak .




The Nept Step /ElderAssist’

Elder Care Consultants

December 22, 2009
vﬁ;iD \)?\“Q\?\k\k
7
Mr. Thomas Piper, Director ol 24
Certificate of Need Program A
-~ Missouri Health Facilities Review Committee ﬁjzig @E\\@ %‘D
Post Office Box 570 g
Jefferson City, MO 65102

Re:  Alexian Brothers - Sherbrooke Village
4005 Ripa Avenue
St. Louis, MO 63128

Dear Mr. Piper:

- For the last-13 years, I have helped-older people and those with disabilities locate
- appropriate housing. One lovely woman was able to move into Sherbrooke’s Residential
- Care facility and remained there for five years. I assisted this woman during that time
~and cannot speak highly enough about the care she received. And, the ministry of the
Alexian Brothers for those who are dying was a blessing to this woman, her son, and her
family.

‘Sherbrooke’s proposed new housing would have a home-like environment with a
neighborhood concept. The private rooms, away from the normal institutional setting,
would provide an even higher quality of life for older people.

Unfortunately, almost every time I call Sherbrooke looking for a bed in the nursing unit,
am told there is no availability. There is definitely a need for more beds at Sherbrooke
Village.

Sincerely,

Diane M. Smith MS CMC -~
Geriaj;ric_: Care Manager -

cc: Mr. Richard Watters, Lashly & Baer PC, 714 Locust, St. Louis, MO 63101

2190 S. MASON RD. - SUITE 205 « ST. LOUIS, MISSOURI 63131 » (314) 821-9111 « FAX (314) 821-7082
E-Mail: mcodyreckert@elderassist.com www.elderassist.com




Page 1

Gerontology Graduate Program

. School of Social Work

University CERTIFICATE OF NEED PROGRAM 134 Bellerive Hall (south campus)
of Missouri One University Blvd
St.Louis . DEC 2 3 2009 University of Missouri - St. Louis

St. Louis, MO 63121-4499
——— Office: (314) 516-5280
= RECEIVED Fax: (314) 516-6416

December 21, 2009

Thomas Piper

Certificate of Need Program

Missouri Health Facilities Review Committee
Post Office Box 570

Jefferson City, Missouri 65102

Re: Certificate of Need - Alexian Brothers Sherbrooke Village
Dear Mr. Piper:

1 am pleased to write this letter of support for the Certificate of Need application of Alexian Brothers
Sherbrooke Village (ABSV) in St. Louis. It is my understanding that ABSV maintains occupancy levels near or at
capacity and wishes to expand hospice services by 12 skilled beds. This makes good sense to me.

ABSV is a very well-managed, multi-level care facility for senior adults with a variety of health and
functional needs. | am quite familiar with the facility, as a number of my Gerontology graduate students have
- completed their practicum experiences there. The ABSV model allows sénior adults to age in place, starting in
an independent setting, moving to assisted living when necessary, and finally receiving care in a skilled setting.
when health changes warrant it. End of life care comes next. :

The Director of ABSY, Michael Roth, is an innovator and leader in the provision of dignified care for
senior adults, especially those in the final days of life, | teach about end of life care, and [ know hospice
services to be sorely needed in Missouri and other states. While much hospice care happens in the home, many
individuals would choose in-patient hospice care (if beds were available) so as to relieve close family of this
burden. The addition of these 12 beds fits well with local needs, | betieve, and ABSV’s commitment to quality
end of life care (e.g., as evidence by their nationally acclaimed “Highway to Heaven” Program).

Thank you for your kind consideration of this letter and the ABSV application. Best wishes.

Respectfully,

Thomas M. Meuser, PhD

" Director, Gerontology Graduate Program
Associate Professor of Gerontology & Social Work -
(314) 516-5421 - Office; meusert@umsl.edu o

cc: - Michael Roth, Director, Alexian Brothers Sherbrocke Village .-
Richard Watters, Lashly & Baer PC

an equal opportunity institution




CERTIFIGATE OF NEED PROGRAM

MARYVILLE O UNIVERSITY ey
RECEIVED

December 18, 2009

Mr. Thomas Piper, Directog

Certificate of Need Program

Missouri Health Facilities Review Committee
Post Office

Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

It is with great enthusiasm that I write in support of Alexian Brothers Sherbrooke Village and . o
their certificate of need application for an expansion. I have been associated with the Alexian
Brothers and this facility for more than 20 years both as physical therapy pract1t10ner and a
health professions educator. -

Shetbrooke Village is a leader in rehabilitation services and comprehensive senior living S
services. The Alexian Brothers mission and dedication to the elderly and to those who are illis .. -
practiced through guaranteeing the quality of life of every individual. This includes a continuum . .
of services from wellness to the end of life. The rehabilitation services rival rehablhtatlon o
hospitals in dlscharge to home outcomes. : :

As we baby boomers begin to age, clearly there will be a need for more rehabilitation and long =
term care living facilities. As a leader and an innovator, Sherbrooke Village has demonstratéd- - -
their ability to provide quality services which respect individual dignity. The proposed design.of
their expansion and the “neighborhood” concept allows for privacy in individual rooms and a . -

truly “like home™ atmosphere. Today’s seniors demand this type of facility and services.

In summary, Alexian Brothers Sherbrooke Village deserves your approval to expand their ab'i‘l‘i'tjf' 'f"'
to serve our community. I urge you and your committee to approve their certlﬁcate of need

application.

Sincerely,

VII;/D PT,GCS

‘ Charles J. Gulas,
Dean, School Q:f‘Hcalth P_rofessmns S

SCHOOL OF HEALTH PROFESSIONS

650 Maryville University Drive + St. Louis, Missouri 63141
0.314.529.9625 « f. 314.529.9495 = www.maryville.edu - -
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CERTIFICATE oF NEED PROGRAw

December 16, 20095

DEC 21 2009
Mr. Thomas Piper, Director RECE?VED

Certificate of Need Program
Misscouri Health Facilities Review Committee Post Office Box 570
Jefferson City, Missouri 65102

Mr. Piper,

I am writing in support of the expansion of Alexian Brothers Sherbrooke
Village, and the CON. It is my experience, from my perspective as a
hospital case manager, that there is a shortage of SNF beds there. The
reply from Lhe admissions liaison is frequently that there are no beds
available. '

In working at St. Antheny's Medical Center, I find that cur community
lacks hospice beds as well. De Grieff hospice house at St. Anthony's
Medical Center is usually on a waiting list. Tt would be welcome for a
rnursing home to have a wing dedicated to care of the terminally ill,
with nurses well-versed in the compassicnate care model, as opposed to
curative model of care.

The idea of “neighborhoods” is also very appealing, as it imitates a
less institutional feeling; more like home. I like the ccncept of
“couples living” will offer a new opportunity for couples who are in
differing stages of health. It will allow for the healthier,
independent individual to get rest at night, while allowing trained
staff tfo see to their spouse’s needs.

The Alexian Brothers ministry is very passionate about caring for their
customers as well as employees, and everyone in Sherbrooke Village that
I have encountered has a very strong belief in their product/employer.

My husband’s Mother spent a week in SNF in 2008, and the experience was
very rewarding. I believe in them as well.

Respectfully submitted,

Wgs

Lisa Eldridge, RN
SAPO Medicare Risk and Quality Coordinator

Office: 314-525-3449
Cell:  314-494-0161

Cec: Mr. Richard Watters
Lashly & Baer PC
714 Locust

St. Louis, Misscuri 63101




Tesson Heights Orthopaedic
i i P.C.
& Arthroscopic Assoctates, Bt e o yeeo pROGRAN

Stephen M. Benz, M.D. )
Total Joint Replacement/Sports Medicine/ DEC y/ 1 2009
Hand Speciajist

id B. F M.D.
gr?r:glpaedic Sﬁggg’ R E C E 'E V E D
Robert I. Markenson, M.D.
Orthopaedic Surgery

Thomas K. Lee, M.D.

£ R 2R

Jacques S. Van Ryn, M.D.
Total Joint Replacement/Sports Medicine/

Orthopaedic Trauma

Amy M. Zippay, M.D.

Physicat Medicine & Rehabilitation

Sarah E. Kessen, RN, MSN, ANP
Adult Nurse Practitioner

Susan M. Morris, MSN, RN, FNP-C

Spine Surgery/Crthopaedic Surgery

Family Nurae Practitioner

December 17, 2009

Mr. Thomas Piper, Director

Certificate of Need Program

Missourf Health Facilities Review Committee
PO Box 570 S

Jefferson City, MO 65102

Dear Mr. Piper:

| would like to take this opportunity to express my full support of the expansion of Alexian Brothers
Sherbrooke Village. As a physiatrist working with a group of orthopedic physicians in South County, |
see a large volume of patients that could benefit from a short term rehabilitation setting. The private
setting that they are proposing will greatly appeal to our seniors as well as the younger population that
receives elective joint replacement. Alexian Brothers Sherbrooke Vilage is consistently faced with a
shortage of short term rehabilitation beds so the expansion would allow them to further serve the
community. Their reputation for superb rehabilitation services is in part to their devoted staff of in house
therapists who treat patients seven days per week. The home like setting that they are developing will
allow for patients to be more prepared for discharge home which wilt lead to a successful transition and
a decrease in hospital readmissions.

The addition of the beds o serve those patients on hospice will also fulfill a shortage that we currently
have in our community. The only freestanding hospice house that exists is consistently full with a
waiting list. By Alexian Brothers Sherbrooke Village adding beds, they will be able to serve those at
their end of life in an appropriate seting/

The Alexian Brothers has also lived. by their mission and: caring for the elderly and | would welcome any
pcr" mity +o expand. f'*ese sm'lreq for the community. - .

Amy Zippay, MD

Physical Medicine and Rehabilitation

12152 Tesson Ferry Road m St. Louis, Missouri 63128
Office (314) 849-5414 m Exchange (314) 388-6293 w Fax (314) 849-2042

R e ——
ety e



CERTIFICATE OF NEED PROGRAM

Mr. Thomas Piper, Director DEC 21 2009

Missouri Health Facilities R EC - E V ED

Jefferson City, Mo.

Dear Mr. Piper.

Alexian Brothers Sherbrooke Village has submitted an application to expand their
ministry on Ripa Ave., St. Louis, Mo. This expansion would further meet the
needs of the community. Expanded health care for Seniors, as well as others in
the community, is a sorely needed service in our society.

I serve as a volunteer Ombudsman at this facility as well as a member of the
Board of Directors for the Long Term Care Ombudsman Program. Also, my
Mother was a resident at Sherbrooke for six years. | was always very satisfied
with the care she received and the professionalism of the staff. If this were not
my sincere and honest feelings | would not be sending you this letter of
endorsement.

Thanks for your review and consideration for approval of this most worthwhile
project!

Gratefully,

%ﬁﬁu D/f j(.gmm«—a
Charles DiMercurio
Ombudsman and Director

Long Term Care Ombudsman Program

\ Mr. Charles Di Mercurio
2 4923 Brunston Dr.

-

= Saint Louis, MO 63128-3023




Jim Weber CERTIFICATE OF NEED PROGRAM  December 17, 2009
Hospice Care Consultant

AmHeart Hospice

314-989-9559 (0) DEC 2 1 2008
314-707-3304 (C) RECEEVED
Mr. Piper;

My name is Jim Weber, and I have had a long time business as well as a personal relationship
with Mike Roth and Sherbrooke Village. T currently oversee 78 skilled and assisted living
facilities and find Sherbrooke to be among the very best.

My association with this facility dates back to 1992, and over the years I have seen a jot of
changes, each one geared to provide better care.

They are a constant recourse to the community by providing health fairs as well as in-services, all
addressing long term and end of life care. I have participated in several of them myself,

When they implemented the “Highway to Heaven” program, I thought what a great idea, not only
for the resident and the family but also a way of closure for the staff.

When my Grandmother needed to be placed into a long term care facility I chose Sherbrooke
because of the type of care that was always provided to our hospice patients.

When my Grandmother needed to be placed on hospice, Sherbrooke along with AmHeart showed
her the respect and dignity she deserved in her final days. They accommodated my family with
the support and privacy that was needed.

My father, more recently needed to be placed in a skilled facility for rehab, and again 1 chose
Sherbrooke because of the care I know they provide. My father proved to be a challenge for them
because of some of his demands, but again the facility worked with my family and me to provide
a plan of care that addressed all his needs. The only time I became concerned, was when my
father needed to be admitted to the hospital for treatment. I was not sure he would be able to
return to the facility because a room may not be available. Working in hospice I learned the
resident and the family become much attached to the caregivers and placing my father in another
facility would not have been in his best interest. Working with the facility the issue was resolved.
When I heard that Sherbrooke was looking into providing additional beds to be used for hospice,
I was happy for them.

Although my experiences were very favorable with the facility, when the time came for my
family members to be put on hospice, a hospice room would have made the final days more
private for the family.

1 have been working for hospice for seventeen years and 1 learned that dying is a very private
time for the person on hospice as well as the family. It is a time best experienced in the company
of loved ones and not shared with a roommate.

L am very excited for Mike and Sherbrooke and hope his vision for 2 hospice wing is realized in
the near future.

Respectfully,
o Hatsr

cc: Mr. Richard Watters
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December 17, 2009 CERTIFICATE CF NEED PROGRAM

DEC 2 1 2009
RECEIVED

Mr. Thomas Piper

Certificate of Need Program

Missouri Health Facilities Review Committee
Post Office Box 570

Jefferson City, Missouri 65102

Re: Letter of Support
Dear Mr. Piper:

I write this letter in support of Alexian Brothers Sherbrooke Village
administration’s request for a certificate of need review. I have discussed with
Mike Roth the vision and plans for additional beds to be made available for a
variety of elders. They are sensitive to the needs of those physically capable, early
stage married residents with dementia, who need assisted living options that
enable them to continue to reside safely with their spouses. They want to expand
services to those needing additional rchabilitation services, as well as memory
support communities. One of the most important aspects of this plan, for which 12
additional beds are needed per CON approval, is an end of life care program area,
where a state of the art, end of life care can be provided with dignity and privacy.
The suggested expansion is based on the neighborhood concept as opposed to a
medical model allowing for a higher quality of life. It is humbling to note that
every 71 seconds someone in America is diagnosed with dementia. In Missouri,
1381 death per year is attributed to Alzheimer’s; the fifth leading cause of death
for those aged 65 and older.

Alexian Brothers’ historical mission and commitment is to provide the
elderly with dignity during life and through the dying process. They are leaders in
seeing the need to do this in the ways most supportive of families and least
amount of disruptive to a room mate residing with the terminally ill person.
Approval of the 12 beds allows persons to have quality time with families during
their last remaining days. It is a very person centered and innovative response to
customer needs. The new setting will allow for greater individual dignity and
comfort. Each resident will have a private room and bath, sharing common
spaces {dining, great room, Chapel, beauty shop) with others in the neighborhood.
They and their families will have access to the unique spiritual care for which

the compassion to care, the leadership to conquer




Mr. Thomas Piper
Letter of Support
Page 2

Alexian Brothers Sherbrooke Village is well known. An example of this
commitment to end of life compassion is their development of “Highway to
Heaven” which has been replicated by many other homes in Missouri; (a
ceremony recognizing dignity of the person at the end of life) and “guide to End
of Life Issues” booklet which has received national recognition.

Our Association’s Helpline rings every day with family member s
requesting adaptable long term care options that will meet their unique needs.
Alexian provides devoted care with many beneficent amenities much needed by
persons with post surgical recuperation, rehabilitation needs and those in need of
memory support services.

The Association recognizes The Alexian Brothers have been part of the St.
Louis community since 1869 providing care across the continuum. Alexian
Brothers® Sherbrooke Village has been an active south county community
member for 20 years. We at the Association have worked collaboratively with
Alexian Brothers for over 10 years on many educational initiatives for community
dwelling elders and long term care residents. They have been recognized by us as
a leader in the field. We hope you will give every consideration to their requests,
so that elders, with a variety of emerging needs in South Saint Louis County, can
truly benefit from choices and availability of services delivered by a long term
care leader. I will be happy to address any questions and concerns.

Thank you for your consideration in this matter. I will be happy to address
any questions and concerns you may have regarding this letter of support.

e

Education Director.

Cc: Mr. Richard Waiters



Psychiatric Care
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Specialists DEC 18 2008
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phone: (636) 230-4242
exchange: (314) 972-9292
6217 Mid Rivers Mall Drive, #317
St. Charles, MO 63304

CERTIFICATE OF NEED PROGRAM

December 15, 2009

“Mr. Thomas Piper, Director

Certificate of Need Program

Missouri Health Facilities Review Commlttee
P.O. Box 570

Jefferson City, MO 65102

Dear Mr. Piper,

[ am writing this letter in full support of the proposed additions to Alexian Brothers Sherbrooke Village. 1
have provided psychiatric services at Sherbrooke Village for almost 20 years. As a provider, I have
witnessed the superior care offered by nursing and therapy staff, social services, activities, pastoral care and
physicians. In accordance with the mission of the Alexian Brothers, the staff at Sherbrooke Village offer
care of the sick, dving, and aged. They offer dignity, healing and comfort to their residents.

Since the Middle Ages, the Alexian Brothers have provided ministry to the dying, from caring for and
burying victims of the Black Plague, to providing comfort and dignity to the residents of their facilities, to
the compassion and care of the recently departed in the Highway to Heaven ceremony offered at
Sherbrooke Village. A hospice wing, proposed in the additions, will offer a private, peaceful environment
where end of life issues can be addressed and individuals can die with dignity and comfort.

Sherbrooke Village frequently operates at or near capacity, and at times has to decline potential clients
because of lack of beds. As you are fully aware, the aging population of the United States is on the rise.
The CDC reports that the number of persons aged 65 or older is expected to increase from approximately
35 million in 2000 to 71 million In 2030. As our population ages, there is a greater need for facilities
offering a continuum of care such as that proposed by Alexian Brothers Sherbrooke Village.

The transition from independent living to a nursing home environment, whether it be for short-term
rehabilitation, long term placement, or for hospice services, is very stressful for the resident and his loved
ones. The proposed addition to Alexian Brothers Sherbrooke Village will make this transition easier as it
offers private rooms in a home-like setting, using a neighborhood concept. There are clients who need
more than Residential Care, but who are not ready for Skilled Care. In these additions, Sherbrooke Village
will meet the need of those individuals.

It is clear that Alexian Brothers Sherbrooke Village is committed to superior care of the sick, dying and
aged. The additions proposed will allow the mission of the Alexian Brothers to expand and reach more
individuals,

Sincerely,

-~

- ( é"/ S ENR) /%?ﬂ/&/ /36/

Nancy M. ’mley, MSN(R), APRN, B
Psychiatric Care and Wellness Specialists -
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Vicki Englund
State Representative DEC 18 2000

December 16, 2009
RECEIVED

Mr. Thomas Piper, Director

Certificate of Need Program

Missouri Health Facilities Review Committee
Post Office Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper,

Alexian Brothers Sherbrooke Village will be submitting an application to expand
services. I am writing in support of their application for a Certificate of Need. Part of the
expansion requires the full Certificate of Need for 12 beds which are intended for hospice
care. The expansion of the entire facility will create 75 new jobs.

The Alexian Brothers initial ministry was founded in St. Louis 140 years ago. Currently
the Alexian Brothers have four ministries in St. Louis serving all income levels.
Sherbrooke Village has been an active member of the community for the past 20 years
and their facility is often at or close to full capacity. The addition of these 12 beds will
allow the facility to continue and expand the ministry of the Alexian Brothers of caring
for those who are aged, sick and dying for over 800 years. The expansion is based on the
neighborhood concept as opposed to the current institutional physical plant allowing for a
higher quality of personal life. The new setting will allow for greater individual dignity
and comfort. Each resident will reside in a private room with a private bath.

Their expansion plans are greatly needed and their continued commitment to excellence
is an asset to South County. I support their endeavors to continue providing a high quality
living environment in our community. Thank you for your consideration and attention to
this matter. Please let me know if T can be of further assistance.

Sincerely,

M-W

Representative Vicki Englund

cc: Mr. Richard Watters
Lashly & Baer PC
714 Locust
St. Louis, Missouri 63101
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Infection .Control, Inc. DEC 17 2009
36 Pilot Hill Drive J )
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December 15, 2009

Mr. Thomas Piper, Director

Certificate of Need Program

Missouri Health facilities Review Committee
Post Office Box 570

Jefferson City, Missouri 65102

Mr, Piper,

tam an Infection Control Consultant and have worked with many Long Term Care,
Skilled Nursing, Assisted Living and Independent Living Facilities in the State of Missouri over
the past 22 years. [ try very hard to partner with organizations who share my same value to
care for the elderly the same way I would want my own famlly cared for as they meet the
cha!ienges of aging. Lo

I have worked with Alexian Brothers Sherbrooke Vlllage for the past 20 plus years since
they opened because they meet my requrrement of care and compassmn treating the resident
as a human being and honoring their dignity as they assist them in their aging process. Over
these years | have seen many examples of these values in the programs they provide to their
residents and families and welcome the opportunity to be part of this organization. | have
witnessed Mike Roth and his staff be leaders in the industry as they developed programs to
meet the needs of the elderly. They have pioneered programs for Safety in the Home, to assist
the elderly to safely stay in their home as long as possible. They have responded to the needs
of families by developing programs to assist them in choosing a home for their loved one, when
in home care is no longer an option. They continue to provide care to the elderly, not in an
institutionalized setting where the patient is faceless and known by their room number. They
strive to make the facility a home setting, embracing culture change and establishing
neighborhoods where the resident moves in and becomes an integral part of the community.
Residents are given the opportunity to make decisions about their own care and living
arrangements and these are honored by the staff. This is the home | would seek for my own
elderly parents when they can no longer stay in their own home.

Over the years, one thing that has set Sherbrooke Village above my other facilities is
that it has rema:ned full and even has waiting lists. | have witnéssed the opposite in most of my
other facmtles ! thlnk this speaks to their care and reputatlon in the community. in order to
meet the growing need for more beds, they are seeking approval to add 12 skilled beds to
accommodate this need. The new beds will provide that home setting for those seniors unable
to stay in their own home. As you consider this application, | too hope you will consider all the




good work the staff at Sherbrooke Village does on a daily basis to care for our elderly with care,
compassion and dignity in a non institutional setting. This is what ! look will look for when the
time comes for my parents to leave their own home, and is an unmet need in this community at
present.

Thank you for your consideration of the worthy project.
Sincerely,

Fatisecas beg o PVaya;

Patricia Lynn Meyer, BSN, MPH, CIC
President,

Infection Control, Inc.

E:\Support letter Alexian Brothers Sherbrooke Village 12-09




CAPITOL OFFICE
State Capitol
201 W. Capitol Avenue
Jefferson City, MO 65101
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Email: patricia.yacger@house.mo.gov

DISTRICT ADDRESS
729 Reed Avenue
St. Louis, MO 63125
(314) 631-7194

December 16, 2009

Thomas Piper, Director

PATRICIA M. YAEGER

State Representative
District 96

Certificate of Need Program
Missouri Health Facilities Review Committee

P O Box 570
Jefferson City, MO 65102

RE: Certificate of Need---Alexian Brothers Sherbrook Village

D'ea‘r"Mf. Piper:

COMMITTEES
Special C it
CERTIFIATE U 420 PRuggighamily erices
DEC 17 2009 Special Committee on

Retirement

R E C E VE D Joint Committee on

Public Employee
Retirement

l am wrltmg in support of Alexian Brothers Sherbrook Village’s request to expand their facil lty
The Alexian Brothers hive a history of 800 years caring for the aged, sick and dying. They have
been in the St. Louis area for 140. Clearly Alexian Brothers is an institution of great repute.

The addition of 12 beds will altow the facility to continue and expand the ministry that they have
done so well over the vears. This expansion will allow for greater individual dignity and comfort.
Each resident will reside in a private room with a private bath. This expansion is also a
netghborhood concept as opposed to the current institutional physical plant. This will allow for a
higher quality of personal life. When the overall expansion is finished at the Sherbrook Village
site, there will be an addition 75 jobs created.

I personally know of the quality of care that is provided at this facility. I had a family member
that lived at Sherbrook Village for 3 years. During that time, I know that the facility was often at
or close to full capacity. I was impressed with the care they extended to residents and their
families. I would urge you to approve Alexian Brothers Sherbrook Village’s request to expand
their facility. This is one facility that truly cares about the resndents and provides excellent care

and compass:on

Sincerely,

Represcntatlve Patr:cnaM Yaeger o
District 96 =~ )

PMY/niel




December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. 1 encourage the Certificate of Need committee to approve
of such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

o

Thank you,



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accommodate
“couples in the assisted living section. I encourage the Certificate of Need committee to approve
of'such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

5
Thank you, 72" .

PoX- 1O



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Vﬂlages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

1 understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. T encourage the Certificate of Need committee to approve
ol such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thank you,

Chrms. EL40 115



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570 )
Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our comnmunity.

I undersfand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted hiving section. 1 encourage the Certificate of Need committee to approve
of such a license to provide additional services for our eldesly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thank you,

QM}WWM



Decerhber 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our conmmunity.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. I encourage the Certificate of Need committee to approve
of such a license to provide additional services for our elderly cttizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thank you,



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missour1 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. I encourage the Certificate of Need commuittee to approve
of such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

MO{W% /077

Thank you,



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. I encourage the Certificate of Need committee to approve

of such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community. )

Thank you,

/%‘;‘7\'\7/ 'A@'\'\Og



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O.Box 570

Jefterson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
- providing outstanding care for the elderly citizens of our community.

I‘understand bowever that the facility needs to obtain an additional license to accommodate
couples in the assisted hving section. T encourage the Certificate of Need comm1ttee to approve
of such a license to provide additional services for our eiderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thank yo %/ﬂab) -
S oy
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December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. I encourage the Certificate of Need committee to approve

of such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thank you, MMM | %/ \%ﬂ‘& WL yZ e



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. I encourage the Certificate of Need commuittee to approve

of such a license to provide additional services for our elderly citizens.

Please ¢xpress my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.
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December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefterson City, Missouri 65102

Dear Mr. Piper:

'The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. 1 encourage the Certificate of Need committee to approve
of such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thank you, M,@ (f %@‘/
Aph 107



Decerhber 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. I encourage the Certificate of Need committee to approve
of such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thark you, /)% 22y o M lnew  — /1Y



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our commumnity.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. I encourage the Certificate of Need committee to approve
of'such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thank you, ' /7/7// At \ale



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.0O.Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accommodate
couples in the assisted living section. 1 encourage the Certificate of Need commuttee to approve
of such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thank you,
%MW {:faa'ﬂ 2?592 o8



December 18, 2009

Mr. Thomas Piper, Director
Certificate of Need Program
P.0O. Box 570

Jefferson City, Missouri 65102

Dear Mr. Piper:

The opening of The Villages of St. Peters assisted living and skilled nursing facility has been
providing outstanding care for the elderly citizens of our community.

I understand, however that the facility needs to obtain an additional license to accormmodate
couples in the assisted living section. I encourage the Certificate of Need committee to approve

of such a license to provide additional services for our elderly citizens.

Please express my thanks to StoneGate Senior Care and the Certificate of Need committee for
responding to the needs of the seniors in our community.

Thank you,

D et Wt
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